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1. Phim l3p trinh chirc ning:

D6i v6i phim 1ap trinh chirc ning, dwoc chia ra 1am 2 loai phim: phim chung va phim
hién thi. Trong d6 phim hién thi c6 d6 wu tién cao hon phim chung, phim hién thi s& thay
d6i dén bao khi co sy tac dong toi tinh ning cia phim do.

Pé xét chic nang cho phim ta can biét sé code cia timg chirc ning trong ndi dung
Function Keys cia NEC SL1000 Programming Manual.

- Pbi v6i phim chung: Nhan SPK + 851 + Phim + Code + Hold (or SPK).

Dé huy : Nhin SPK + 851 + Phim + 00.
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- Dbi v6i phim hién thi: Nhdn SPK + 852 + Phim + Code +Hold (or SPK).
Pé huy: Nhén SPK +852 + Phim + 000.
2. Xét DSS/One - Touch keys:
La loai key chung, véi sb code 1a: 01.

Dé tao 1 phim DSS ta quay sb 851 + Phim + 01 + s6 may nhanh hoic sé dién thoai va
nhin Hold.

Khi d6 ban chi cdn nhan Phim 13 ban c6 thé go1 td1 may nhanh hay s6 dién thoai kia.
3. Ding Kky s6 quay nhanh( tao danh ba):
Nhan SPK+ quay s6 853 + s6 Bin + s6 BT + Hold + Tén + Hold + SPK.

Hodc trén ban key dién thoai. nhén phim con tré ¢ gitta va chon menu Contact va lam
theo hudng dan.

Dé st dung quay s6 nhanh: SPK + #2 + s6 Bin.
Hoac: lya chon phim con tr6 dudi cung (hinh cudn sach) va lya chon tén va nhan SPK.
4. Cach goi dién thoai:
- Goi may nhanh: nhan SPK va quay s6 may nhanh.
- Goi ra ngoai: nhan SPK + 9 + s6 PT.
Hoic nhan Trunk key + S6 BT
Hoic nhan SPK + 804(trunk group)+ ???(trunk key) + S6 DT.
Hoic nhan SPK + #9(trunk group) + 22?(trunk key) + S6 BT
5. Quay so:

- Quay lai sb da goi bang cach nhan phim:

(Sho— (N

Dong thoi nhan phim trén va dudi dé lya chon so, nhan phim gitr dé goi.

- Kiém tra cudc goi nhd bang phim:
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Nhan phim trén va dudi dé xem cac s6 nhd, va goi lai bang phim ¢ gitra.

- Xem danh ba di tao bang phim:

6. Xét camp on/ callback:

Khi goi t6i may B, may B ban hodc khong tra 101, ban hiy giit may va nhan 850 dé tao
tinh nang camp on/ callback. Khi may B ranh hodc may B dugc nhéc 1én, thi hé théng tu
dong goi lai cho minh, va ban c6 thé tro chuyén voi B.

Ban c6 thé xét function key cho camp-on/callback bang code 35, loai key chung.
D¢ huy tinh ning camp — on/callback. Ban nhan SPK + 870 + SPK.
7. Cach xét va tra 1oi thong di€p cho:

c‘ 0 A

Bdo Bén hodc MW Key
khong tra 1éd. |:]

(851+38) Key

Answer t'\ ‘ * ‘ 0

Pién thoai cia MW Key

ban nhdy dén bdo [:]

(851+38) Key

Dé huy thong diép cho, nhan SPK + 871 + s mdy nhanh da giri thong diép cho.
Hoic SPK + 873 dé huy tit ca cac thong diép chd da giri.

8. Nhic may cho mjt dién thoai khac:
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SPK
Trong cting nhom _ % # c
— 1\
phim nhic méy

Tao phim (8571+24)

Khac nhém ; 81619 | —T* c\

phim nhic méay
cho 1 nhom khdc

Tao phim (857+25)

S6 méy nhénh
Nhic may cho SPK
mdt ext xdc dinh (s ’  J * — | ? ? ? —r ti\

9. Giir 1 cudc goi / 1ay lai mdt cudc goi da giir:

Hold Retrieve

Trunk Key
Outside can t\
Hold \ (Flashing)

{ﬁD—'ﬂ

< Hold
(Talking) Intercom call ()
(Flashing)

Trong trudng hop intercom call, thi cudc goi s& duge gitt nhu 1a doc quyén trén may cua
ban. Con trong truong hop Outside call dwoc giir trén hé thong, thi mot may nhanh khac
c6 thé 1dy duoc cudc goi hold ciia ban bing cach nhic may va nhan trunk key (bao ban).

10. Giir mdt cudc goi doc quyén:
Bang viéc thiét 1ap 1 phim chirc ning “Exclusive Hold”’key (key chung )bang ma 45
SPK + Phim + 45 SPK.

Trudng hop ndy, may nhanh khac khong thé chiém 13y cudc goi cho ciia ban.

> —»
€ gsreankey BN Hold
(Talking) Intercom call ()

(Flashing)

Hold Retrieve Trunk Key
Outside calt
Exclusive Hold \ (Flashing)

Ban c6 thé léy lai 1 cude goi cho tir bén ngoai néu nhu dién thoai cta ban khong c6 trunk
key (vd: Analog):
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Speaker Trunk No. you want to retrieve
(O — 7 |7 ||2|— 2| ?]|? cq\

Transfer

(To answer own held Trunk)

L

11. Chuyén 1 cudc goi t6i 1 may nhanh khac:
Extension Number

=S (o

~ ~
(Talking) (Announce)
Transfer
.

Néu dién thoai ctia ban c6 DSS/one touch key, thi thay vi phai nhan sé may nhanh
(Extension number ) thi ban c6 thé thay bang 1 phim DSS.
12. Tranh bi 1am phién:

DND/CONF
ﬂ — > _ — 1 DND : Trunk Incoming Call

(On-Hook) 2

DND : Intercom Incoming Call

3 DND : Trunk & Intercom Incoming Call

4 DND : Transferred (CFW) Call

5 Room Monitor

0 DND : Cancel

Ban mudn yén tinh, khong mudn ai 6 1am phién ban, Telephone Digital ciia SL1000 hd
trg ban phim DND (do not disturb).

Nhin DND + 1: ban sé tranh duoc lam phién cua cac cudc goi external.
Nhin DND + 2: ban sé& tranh duoc lam phién cua céc cudc goi intercom.
Nhin DND + 3: ban s& tranh duoc cac cudc go1 trong va ngoai.

Nhin DND + 4: ban sé& bo qua duoc cac cudc goi transfer.

Nhin DND + 5: ban s& tranh duoc su giam sat cua Room Monitor.

Va dé huy tat ca cac 1énh trén, ban nhidn DND + 0.
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13. Chuyén tiép cudc goi:

- Chuyén tiép tirc thoi:

Set Destination Extension Number
Speaker Speaker
- — (8 [ 4][8 [ [1 ]~ [2][7][7]| > Omm

Call Forward
Immediate Key

)

(851+10) Key

Cancel

- Chuyén tiép khi dién thoai ban ban:

Speaker Set Destination Extension Number Speaker
o — [ # | 1] D= ] — e
Call Forward Busy
Function Key Cancel
—) 0]
(851+11) Key
- Chuyeén tiép khi dién thoai ctia ban khong tra 1oi:
Set Destination Extension Number
Speaker & Speaker
(Wl — |8 || 4|5 =2 2] 2| — (m
Call Forward No-
Answer Function Key Cancel
— o |
(851+12) Key
- Chuyeén tiép khi dién thoai cua ban ban hodc khong tra 16i:
Speaker Set Destination Extension Number Speaker

(o — 8 |[4][4] =222 ] — (e
Call Forward Busy/No- Cancel

Answer Function Key
— o]

(8571+13) Key

- Dé dién thoai chuyén tiép ca 2 may cing d6 chudng:

Destination Extension Number
Speaker Set inati X i u Speaker
L V=22 2]~ (e
Call Forward Busy/No-
Answer Function Key Cancel
C_J 0
(851+14) Key

- Xét chuyén tiép cho toi:
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Set Destination Extension Number
Speaker speaker
LA V=222 — (e
Call Forward Busy/No-
Answer Function Key Cancel
0

(851+15) Key

14. Tao phong hop nhom:

Extension Number
DND/CONF

DND/CONF
_— (B ? ? ? — (I
.; =~ <twice>
(Talking) Trunk Key Telephone Number (Talk)
| ? munm

C6 thé thyc hién 1én téi 16 nguoi 1 phong bao gdm ca may nhanh ciia ban.

15. Kiém tra cudc goi:

- Lich str cudc goi:

T00:0PRN LST 1/4
~— @ >Call History: XX
(On-Hook)

xx: Received Call Numbers

- Kiém tra cudc goi nhd va goi lai:

110: Call HTY 1/3
™ — @ >Missed Call: XX
(On-Hook)

(Twice) xx: Missed Call Numbers

ABC Ltd. 01/xx
111:0CT-22 16:52

xx: Total Missed Call numbers
(You can select by

Up/Down key.)
- You can confirm the 0356551 234 01/05
Number or Name. >Ga”|ng

Y Line 001
0356551234
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- Kiém tra cudc goi da nhan va goi lai:

(On-Hook) (Twice)

120:Call HTY 2/3
>Received Call

ABC Ltd. 01/xx
121:0CT-22 16:52

xx: Total Received Call numbers

(You can select by
Up/Down key.)

— You can confirm the ABC Ltd. 01/05 ‘
Number or Name. >Ca|||ng
— Line 001 ‘
0356551234

- Kiém tra sb va cudc goi di goi sir dung dé quay sé: vi du sé di goi: 0356551234.

S [130:Call HTY 3/3
™ — 2.} >Dialed Number

(On-Hook)

0356551234 01/xx
131:0CT-22 16:52

(You can select by
Up/Down key.)

_ 0356551234 01/05
— You can confirm the .
MNumber or Name. >Calli ng

. Line 001
0356551234

- Kiém tra bin quay s0 nhanh va thyc hién 1 cudc goi ra ngoai:
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— 100:0PRN LST 1/4
C?k @ >Call History: XX
(On-Hook) xx: Received Call Numbers

210: Contacts 1/3
> Search

211: 1/%X
> ABC Ltd.

xx: Total registered bin numbers

(You can select by
Up/Down key.)

—» @ You can confirm the
Number and Name.

— or Line 001
\ ABC Ltd. 03565512

ABC Ltd. 1/xx
>COM:0356551234

xx: Total registered bin numbers for “A” character

16. Thong di€p tra loi tw dong:
- Dé ghi am 1 thong diép tra 101 tu dong:

Message Number
Message Record (001-004)

?7?
(Message Recordmg}

C6 thé ghi lai 4 loai message va mdi message khong qua 2 pht.

— 7

[=2]

ONEE D
SO N

Stop Recording (Message Listening)

- Dé nghe 1 thong diép tra 101 tu dong:

Message Number

Message Listen (001-004) =
~
N[ ][e {5 |2 2][?] — N

(Message Listening)

- Pé x6a thong diép tra 101 tw dong:

Message Number

t Message Erase (001-004)
Hold .\
‘\—»7‘1 5—»3—»???—*&:]—>H

17. Tao thong diép tra 1oi cho h¢p thu thoai:
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- Khi mot ngudi goi tir bén ngoai va dé lai mot message thi:

Extension 200 (Multi-line Telephone) shows...

VOICE MESSAGE
xx MESSAGES

= XX shows the number of message left.

- Dé nghe thong diép ciia hop thu thoai:
Message Number

Message Listen (091-100) -
=
N7 ][e 5|22 ]2~ N

(Message Listening)

- Pé x6a thong diép hop thu thoai:

Message Number

Message Record (091-100)
Hold
I Sl | K G e Kl i KN K| K s = B

[ g
C6 thé ghi am 10 thong diép tra 11 cho hop thu thoai, mdi thong diép 1a 2 phut.

18. Pé nghe thong tin vé ngay gio' va s6 may nhanh:

|| Time&Date || Station Number
™ — s ™ 6

(On-Hook) (On-Hook)

19. Cai dat hop thw thoai, phim diéu khién hdp thu thoai:
- Lap trinh m{t phim thu thoai:

Nhan phim Automated Attendant dé thay ddi trang thai: (tit ca cudc goi > khong tra
161 > ban > ban/khong tra 161 > huy vao hop thu thoai)
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Function Code Extension No.
Function Key Speaker

Speaker

(" ® Voice Mail (VM MSG) Key

7 7 Direct access to the Mailbox

® Automated Attendant Key
7 9 Set Call Forward to Voice Mail

D¢ kiém tra chirc ndng cta cac phim lép trinh ta lam nhu sau:

Help Function Key
™ — ¢ -

(On-Hook)

Thi chirc ning ctia phim s& dugc hién thi trén LCD.

20. Hop thu thoai - D& nghe tin nhén thoai ctia ban:
C6 2 cach dé nghe tin nhin trong mailbox ctia ban:

- Nhéan voice mail key dé nghe tin nhan.

Voice Mail Key Voice Mail Key

O Nt

(Flashing) (851+77) Key

Messages are automatically played back.
- Ling nghe huéng dan thoai dé nghe tin nhén.

chce Mail Key

Vouce Mail Pilot Number Mailbox Number
“N— 7] 2| —[5]

2]z ]—l2 ]

(Flashlng)

Messages are automatically played back.
21. Hop thu thoai — gtri cude goi vao hom thu:

- Chuyeén ti€p tat ca cac cudc goi dén vao hom thu cta ban:
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Set Voice Mail Pilot Number Speaker

1|— (2|[2]|?2 ]| — (DD

Speaker

mmm— 8 |[4] s

Call Forward
Immediate Key

]

(851+10) Key

Cancel

.

- Chuyén tiép nhiing cudc goi dén vao hom thu ctia ban khi méy ban ban:

Speaker Set Voice Mail Pilot Number Speaker
(o — | #|[1 1 |[— ? | — (mmm

Call Forward Busy
Function Key

C

(851+11) Key

Cancel

o]

- Chuyén tiép nhiing cudc goi vao hom thu ciia ban khi ban khong tra 1oi:

—

Set Voice Mail Pilot Number Speaker

1= 2|22 —

Speaker

Cmm — |8 |[4 ][5

Call Forward No-

Answer Function Key Cancel

u
|

(851+12) Key

- Chuyén tiép nhiing cudc goi vao hom thu ciia ban khi ban ban va khong tra 10i:

Set Voice Mail Pilot Number Speaker

1]—[2][2]2]— (o

Speaker

|8 |[4 ][4

Call Forward Busy/No-
Answer Function Key

C_J

(851+13) Key

Cancel

0

]

- Thém 1 cach dé goi hom thu ciia ban tir bén ngoai:

_. Automated Attendant Number _ Mailbox Number
=< =
t — t — | ?2 || ?2|?|— t —s (B |22 7
(Calltothe  (Hear 1% (Hear 2™
system from  Greeting ) Greeting )

Outside)

Néu nhu ban c6 xét Security code trong mailbox option thi ban phai nhap ma do.
- Thém cac cach dé ghi am 1 thong diép:

Thong di€p nhanh tir bén ngoai:
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- Automated Attendant Number _ Extension Number
~ ~
t —> c —» | ? || ? ? | —» c —» | ¥ |+ 2?7 ?
(Calltothe  (Hear 1% (Hear 2™
system from  Gresting ) Greeting )
Quitside)
L, )
c i -\
< ™
(Leave (Message Listening) (Hang Up)
Message )

Sau khi ban goi 1 may nhéanh:

Voice Mail Key

) — [ ] =
-

(851+77) Key < ™

(Leave (Hang Up)
Message )
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